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Measure Baseline Goal 
 

Trailing Year 
September 

2017 
October 

 2017 
Month 
Trend 

Chronic Disease 

Behavioral Health: Coping Score 3.25 3.5 N/A 3.41 3.16  

Behavioral Health: Anxiety Score  3.5 2.2 N/A 2.96 3.07  

Diabetic Clients with HgbA1c ≥ 9.0% 63% 70% 64% 70% 69%  

Treatment of Hepatitis C  62% 75% N/A 64% 67%  

Preventive Care 

Colorectal Cancer Screening 31% 45% 41% 55% 53%  

Flu Vaccination  29% 45% N/A 23% 33%  

Universal Screenings: HCV 22% 66% N/A 55% 55%  

Universal Screenings: HIV 28% 69% N/A 64% 65%  

Social Determinants 

Missed Appointment Rate 31% 18% N/A 32% 30%  

Hospitalization Follow-up N/A N/A N/A 12% 7%  

Housing Documentation N/A N/A N/A N/A N/A N/A 



Not shown: Housing Documentation 

Chronic Disease Measures 
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Chronic Disease Measures Cont.  

 

Preventative Care Measures 
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Preventative Care Measures Cont.  
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