SURVEYOR VOLUNTEER

Health Care for the Homeless serves many individuals and families who seek access to health care services. In keeping
with our drive to constantly improve the client experience, our team regularly conducts surveys of our population. The
Surveyor Volunteer works alongside our performance improvement team to accomplish these efforts.

DESCRIPTION OF DUTIES

— Interacts with clients during visits to review and evaluate their experience using a survey tool

— Enters and tabulates findings into an Excel spreadsheet

— Works alongside clinical and administrative staff to maintain consistent patient flow in the clinic

QUALIFICATIONS
— Interpersonal tact when interacting with clients with physical and behavioral health challenges
— Experience working in a health care setting, or with people experiencing homelessness is helpful

— Familiarity with surveying techniques, especially with participants who may need assistance reading and
understanding survey questions

— Must have the ability to be discreet with confidential client information

— Collaborative, warm, tolerant and communicative demeanor

TIME REQUIREMENTS
— Time requirements for this role will depend on the scope of a particular survey

— Generally involves working onsite for at least two hours at a time

ORIENTATION & TRAINING

We offer an orientation to Health Care for the Homeless clients, staff and mission, pre-service training including an
overview of relevant procedures and clinic operations. Volunteers receive on-going supervision and support. Extensive
training will be provided with healthcare providers.

BENEFITS

Opportunity to gain exposure to Health Care for the Homeless and the work of a community health center. Working
collaboratively with our healthcare providers to build capacity to deliver quality care. Interacting with clients to improve
their experience and have their voices heard.

LOCATION
421 Fallsway, Baltimore, MD 21202

AGENCY CONTACT

Beza Baheru
Volunteer Coordinator
volunteer@hchmd.org
443-703-1403
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