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e Success Community — New Support Case Classifications for
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e Patient Statements Hold

Medical Group and Provider Credentialing Improvements
Credentialing Status Guidance link

You can now click a Credentialing Status Guidance link that leads to help content on the Success
Community from the following pages:

e Medical Group Credentialing
Medical Group Credentialing _
 cregentising Satus Guidance |

Below is the record of your providers’ payer Contracts in athenalNet. It's important that this table reflects your Contracts accurately 10 that athena can do the right work in the background to set up your electronic biling.
remtIance, and payrment with payers Having these CONtracts Comect bekow wil reduce the questions and JOCuMentation we request from you later on
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The knowledge article contains decision trees for how to determine the credentialing status for a
medical group or provider. For example, these decision trees help answer these questions:

e How do | determine a Medical Group's credentialing status?

How do | determine a Medical Group’s credentialing status?

Even though it’s called the same thing in athenaNet, a medical group s actually contracted, not credentialed.
Use the diagram below to figure out where a medical might be in the contracting process with a single payer,
and how to convert your finding into a credentialing status.

Does this Medical
Group currently
bill this payer?
‘ | Is the Medical Group in
Ves No process of contracting ——N
with this payer?
|
Yes Not Bllling
Is the Medical Group's Tax Is the Medical Group in
1D/ SSN in the payer's Nor *= process of contracting ——Yes———=  InProgress

system? with this payer? |

e How do | determine a Provider's credentialing status?

How do | determine a Provider’s credentialing status?

A provider can be both credentialed and contracted (with a medical group), so determining the status is a bit more

complicated. Use the diagram below to figure out a provider’s relationship with a single payer, and how to convert that
into a credentialing status in athenaNet.

Does the provider
currently bill with this

L~ 1

',“M'. d with this — Is this provider in
e o process of credentialing—No—  Not Billing
1 with this payer?

Yes |
l Yes

Provider Credentialing Status Management enhancement
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On the Provider Credentialing Status Management, organizations with a lot of providers may HEALTfH

notice the page load faster due to improvements to its performance. CARE

HOMELESS

Patient Banner Updates

Revamped Banner Cards: We’re thrilled to announce that our banner cards have been enhanced! By
removing unnecessary labels, you're now able to see a lot more valuable information at a glance. This
ensures you get the insights you need without any clutter.

Interactive Hover Indicators: To elevate your user experience, we’ve introduced new *1 indicators!
These intuitive markers will guide you to discover additional information with just a hover, making
navigation smoother and more engaging.

Contact Appointments Provider Insurance
Mobile (222)867-5309 +1  Next Imaging 15 05-09-2025 *2 James T. Gregory, MD  Primary BCBS-MA (PPO) +2

Patient Communication: Patient Time Zone in Messaging

We're making two changes to our messaging content. These changes apply to messages with
appointment time information, including both in-person and telehealth appointments:

e Time zone information is adjusted to reflect the patient's time zone on all applicable
messaging content.

e The window of time during which messages are sent to patients now respects the patient's
time zone, rather than the practice's time zone.

Patient Portal: Appointment Times Reflect Patient's Device
Time Zone

Appointments Schedule Appointment

+ Ifthisis a medical emergency, please dial 911

Upcoming Appointments

| Thursday, January 30th 2025 at 2:00 pm (PST)
Sick Visit 15 with VIRGINIA

@ 800 W. Cesar Chavez St oJ (800)

[E] Please remember to bring your current insurance information and your method of payment to your appointment. We accept
cash, checks, Mastercard, and Visa for payments and copays.

5] Reschedule X Cancel

Follow Up at 3:30 PM (PST)
with John

Sick Visit 15 at 2:00 PM (PST)
5 with VIRGINIA

~  Show 54 more upcoming
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Receive the Quality Management Report (QMR) CSV VT

Export to your Report Inbox HOMELESS

With this enhancement, all real-time exports to CSV format of a quality management report are sent
directly to your Report Inbox when the report is complete. From there you can easily download the
report. Here's an image from the Quality Management Reporting page:
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Tip: Click the image to see an expanded view.

Unlike the Schedule for tomorrow option, which sends the completed report to your Report Inbox at a
later time, the Run now option generates the report immediately and in real time. Once the export is
complete, the report will be available in your Report Inbox, ready for download.

This enhancement applies as well if you're selecting to Export to CSV from the Report Summaries
section of the Quality Management Reporting page:

Quality Management Reporting

These real time Export to C5V
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Report generation time varies based on the quantity and complexity of the filters you select. It may
take a few minutes for smaller requests and up to three hours for larger ones. Typically the report is
generated fairly quickly once triggered outside of the busy hours of 7:00-9:00 a.m. in the morning.


https://help.athenahealth.com/25-02-06/Content/Resources/Images/Clin_QMRcsvExportInbox_01.png
https://help.athenahealth.com/25-02-06/Content/Resources/Images/Clin_QMRcsvExportInbox_02.png
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Success Community — New Support Case Classifications
for Claim Posting

The Guided Support Experience within the Success Community enables you to create a support case,
provide details about your request, and classify your issue in an intuitive step-by-step workflow.

Now, when you classify issues related to claim posting, you can select or be recommended a new
general case classification: Claim Posting. Previously, Claim Posting was available as a sub-
classification under Billing & Claims.

After you select Claim Posting, you can further specify your issue by selecting one of 13 sub-
classifications:

o o

Classify your issue

o

The following details will help us to assign your case to the best possible resource

* Select the topic that best relates to your request

* What kind of Claim Posting request is this?

The following sub-classifications are available for Claim Posting:
e COB
e Collections Posting
e Dual Posting
e Duplicate Posting
e ERA (Electronic Remittance) Mapping
e FQHC/RHC Adjustment
e HRA/HSA Payment Correction
e Missing ERA
e Missing Payer/Patient Payment
e Payer Posting Correction
e Remittance Record
e Remove Takeback/Recoupment
e VCC
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Patient Profile
NEw:
o Added the “Hold Statement” feature to the Payers tab on the Patient Profile. This provides a
way to view and manage patient-level statement hold statuses directly from the Patient Profile.

Billing

Hold Statement *

Do not hold statements R “

Do Mot Hold Statements

Bad Address - Invalid Address

Bad Address - Mo Forwarding Address
Bankruptcy

Incorrect Guarantor

Patient is deceased

Patient’s account number is too long

Practice Request

Reporting Module
NEw:
e Added an Appointment Audit Log Report. The purpose of this report is to track appointment
changes, detailing what was modified and by whom. Appointment audit history data is only
available from February 12" at 9pm Central) onward.

o Parameters:
= Required Fields: Start Date and End Date
Note: Start & End dates represent the appointment date.
=  Optional: Locations of Care
o Note: Appointments scheduled before February 12 at 9pm Central will not appear on
the report. Only appointments and changes made after this date that meet the specified

parameters will be included.

0 henaCne | Dental (1] m Q Find Patient |+ &
O search for reports Reporﬁng
Adjustment Details Appointment Audit Log
Adjustment Summary Start Date * " Locations of Care
- : (Select Locations of Care) ’
Appointment Audit Log
Appointments - No View Report
Encounter
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e Added a Statement Hold Type Report. The purpose of this report is to categorize g&ARl]‘::Ffl_l
. . . . e ) or
patients based on their specific hold statuses. This allows for filtering by patient-level HOMELE‘tSS
hold types.
Parameter:

*= Hold Types: Bad Address (Invalid Address, No Forwarding Address), Bankruptcy,
Incorrect Guarantor, Patient is Deceased, Patient’s Account Number is Too Long,
and Practice Request.

= Note: If no Hold Type is selected, the report will generate a list of patients with ALL
hold types.

21 athenaOne | Dental @ [ Q FAndpatent |~ &

P Search for reports

Reporting

Q:tiﬂi‘a'T’a"sa“i°“ “ Ppatient Hold Statement

Flat Data Export. Holding Status Type *

. | Select)
Overages and UACs Details

Overages and UACs View Report

Summary

Patient Hold Statement

UPDATED:
e Updated the logic of the Bulk Patient Statement report to account for patient-level holds.

o Note: Patients with a “Do Not Hold Statements” status will populate if they have a
balance and meet the other report parameters. Patients with any other hold status will
not populate.



