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Note: To view full release note, click on subtitles. Must be logged into Athena.

For Technical Teams

athenaTelehealth — Configure Network Firewall to Allow New Ports

To support an upcoming 8/21/2025 athenaTelehealth update, all athenaTelehealth customers with a
network firewall must configure the firewall to allow the following new ports:

e UDP ports 8801-8804

e TCP ports 8801 and 8802

For Clinical Teams
Link to Full Registration from Social History Education and Occupation Section

As of the Summer 2025 Release, Occupation and Employer fields have been removed from the
Social History section and are now accessible only through Full Registration. An info icon in
Social History links to Full Registration, which opens in a new tab to maintain workflow.
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Note
Do you use your seat belt or car seat rrutinah? Yes No

Some occupation questions have been moved to the patient
registration page. Any data that was previously entered in those

Education and Occupation @ fields will be displajfred as "(deleted)". To remove deleted responses,
delete the answers in the form field.

To edit, go to the Registration page. Note
What is the highest grade or level of ¢

completed or the highest degree you have received?

Note
Are you currently in school? Yes No

Note
Are you currently employed? Yes No

Patient Forms and Screeners on Demand-Updated Success Message

After sending a form and/or screener during an encounter, the new success copy is as follows:


https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/aTel_ConfigFirewallZoomUpdate_CHHR4862.htm
https://help.athenahealth.com/25-08-21/Content/2025/25-08-21-RNs/Coll_LinkFullRegFromSocHis_COLPOW2348.htm
https://help.athenahealth.com/25-08-21/Content/2025/25-08-21-RNs/aCom_PFSOD_SuccessCopy_SCIPI1730.htm
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"The [x] forms you selected have been sent to [patient phone number or email]. The patient HEALTfH
will be able to access the link for the next three (3) hours or until the encounter is closed, g&% Egg
whichever happens first."For Billing & Administrative Teams

Updates to Patient Goals in the Care Plan Audit

Updated by on 08/12/2025

05:39:07 PM Diet Adherence Status: Cancelled
Updated by on 08/12/2025

05:38:54 PM Weight Loss Status: Inactive
Deleted by on 08/12/2025

05:35:47 PM BloodPressure
Updated by on 08/12/2025

05:31:42 PM Smoking Cessation

Completed

Use Automated Insurance Selection When Adding New Policy from Insurance Card Image

Now, athenaOne further automates the process to automatically select the best match insurance policy
for you to review.
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Tip: Click the image to see an expanded view.

If no policies were suggested, or if you decide not to use the automatically selected policy, you can
always use the Policy Lookup page to manually search for an insurance policy.



https://help.athenahealth.com/25-08-21/Content/2025/25-08-21-RNs/Clin_CarePlanAuditUpdate_CLINCMC1837.htm
https://help.athenahealth.com/25-08-21/Content/2025/25-08-21-RNs/Coll_AutoInsurSuggestSelect_COLINS3986.htm

