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For Technical Teams

athenaTelehealth — Configure Network Firewall to Allow New Ports

>
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To support an upcoming 8/21/2025 athenaTelehealth update, all athenaTelehealth customers with a

network firewall must configure the firewall to allow the following new ports:
e UDP ports 8801-8804
e TCP ports 8801 and 8802

For Clinical Teams

Clinical Guidelines Addition and Update

¢ What’s New:
¢ 1 new guideline added to Pediatric Preventive Care

e 1 guideline updated in Adult Preventive Care

Medications Now Compatible with Latest Epocrates Technology Upgrades

e What’s new: We've enhanced the Medications module to align with the latest Epocrates
updates. These changes support the Medication module’s continued ability to receive drug
information from Epocrates and render that information as drug monographs or drug-drug
interaction alerts.

Screening Questionnaire Updates

We're updating 3 full screening questionnaires in athenaClinicals. We're also transitioning the CAGE

screening questionnaire from full to score-only.

For Billing & Administrative Teams

CPT II Automation — athenaOne Automates CPT II Codes 2022F, 20253F, and 307 2F for
Diabetic Eye Exam

We're expanding the CPT Il code capture functionality to include three of the seven CPT Il codes
associated with the Diabetic Eye Exam:


https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/aTel_ConfigFirewallZoomUpdate_CHHR4862.htm
https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Clin_ClinicalGuidelinesUpdates_CLEF7015.htm
https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Clin_ScreeningQuestionnaireUpdates_CLEF7002.htm
https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Coll_AutoCPT2DiabEyeEx_COLPRE2172.htm
https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Coll_AutoCPT2DiabEyeEx_COLPRE2172.htm
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e 2022F — Dilated retinal eye exam with interpretation by an ophthalmologist or HEALTH

optometrist documented and reviewed with evidence of retinopathy g&%[;gg

e 2023F — Dilated retinal eye exam with interpretation by an ophthalmologist or
optometrist documented and reviewed without evidence of retinopathy
e 3072F — Low risk for retinopathy (no evidence of retinopathy in the prior year)

CPT II Automation — athenaOne Automates CPT II Codes 3044F, 3051F, 3052F, and 3046F
for Hb Alc

We're expanding the CPT Il code capture functionality to include associated hemoglobin Alc (Hb Alc)
codes:

o 3044F
o 3051F
e 3052F
o 3046F

Enhancements for Collections Accounts Receivable Report and Time of Service Collections
Report

Collections Accounts Receivable

You can now apply the new filter Show Patients with a Deceased Date which lets you hide or show
patients with a deceased date.

Show Patients with a -Hide All-
Deceased Date m
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Time of Service Collections

You can now view new Unapplied Owed, Unapplied Collected, and Unapplied Rate columns in all Raw
Summary views.

Unapplied Unapplied Unapplied
Collected Owed Rate
Amount Amount

5000 532001 0%


https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Coll_CPTIIExpansionShowsHbA1cCodes_COLPRE2171.htm
https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Coll_CPTIIExpansionShowsHbA1cCodes_COLPRE2171.htm
https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Coll_aOneReportingUpts_HCOGF7241.htm
https://help.athenahealth.com/25-08-07/Content/2025/25-08-07-RNs/Coll_aOneReportingUpts_HCOGF7241.htm

