
98 In	Case of Emergency

If you are having amedical
emergency, call 911.

For amental health emergency,
call 988.

After-hours: For urgent medical or
behavioral health needs, call 410-
837-5533.

If you need immediate help finding
a place to stay or eat, call 211.

MyHCHPortal.org

As a Health Care for the Homeless
client, you canmake appointments
and see your health information
24/7 atMyHCHPortal.org

Register here

Are you experiencing
homelessness
or without a stable
place to stay?

We are here for you.
410-837-5533
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6Pharmacy by 421 Fallsway

For prescriptions fromMt. Vernon
Pharmacy: Call or text with your initials
and date of birth.

Call 410-962-1100; Text 410-862-2698

5Outreach Services
Call 410-837-5533
For schedule:
hchmd.org/hours-and-locations
•Mobile Clinic
• StreetMedicine
• Outreach Team
Services:medical; insurance and benefits
enrollment, Suboxone treatment; wound
care; syringe services; referral to care

7NewClients

Call 410-837-5533 or walk-in to a
clinic.

To become a client, you will first
talk to a casemanager for an intake
assessment.

If you have them, bring:
• An ID (driver’s license, state ID card,
etc.)

• Social Security card
• Insurance	card
• Recent paystub(s) if you are
employed

Don’t have them?We can help you
with insurance and documentation.



1Baltimore City – Downtown

Call 410-837-5533

421 Fallsway, Baltimore, MD 21202

Hours:Mon.-Fri: 7am-5pm
Sat: 9am-1pm (MAT and behavioral
health only)
On 4th & 5th Thursdays eachmonth,
we close at 12pm.

Walk-ins vary by department

Services:medical; pediatric;
obstetrics; dental; behavioral health;
insurance and benefits enrollment;
casemanagement; occupational
therapy; psychiatry; syringe services;
substance use disorder treatment

2 3Baltimore City –West Baltimore

Call 443-703-1400

2000W. Baltimore St., Suite 3300
Baltimore, MD 21223

Hours: Mon-Thurs: 8am-4:30pm
On 4th & 5th Thursdays eachmonth,
we close at 12pm.

Services:medical; pediatric;
behavioral health; dental;
insurance and benefits enrollment;
casemanagement; psychiatry
(telehealth only); substance use
disorder treatment

Baltimore County

Call 443-703-1468

9150 Franklin Square Dr., Suite 301
Baltimore, MD 21237
(above Eastern Family Resource
Center)

Hours:Mon-Wed: 8:30am-5pm
Thurs, Fri: 8:30am-5pm (case
management telehealth only)

Services:medical; pediatric;
behavioral health; dental; insurance
and benefits enrollment; case
management; psychiatry
(telehealth only); substance use
disorder treatment

You can get care if you are:
• living on the streets
• living in shelters or transitional
housing

• living in abandoned buildings
or vehicles

• “doubled up” or staying with
friends, neighbors or relatives

• released from a hospital
or prison without a stable
housing situation

• in any other unstable or non-
permanent living situation

4Addiction (SubstanceUseDisorder)TreatmentServices

Call 410-837-5533

We provide non-judgmental care:

• Substance use treatment
(includes IOP, OP and MAT)

• Individual and group counseling
• Safe use supplies
• HIV/Hep C testing + treatment
• HIV preventionmedication (PrEP)
• Wound care supplies

MAT walk-in hours at 421 Fallsway:
Mon-Fri: 8am-2pm
Sat: 9am-1pm
On 4th & 5th Thursdays each
month, we close at 12pm.


