
MD - HEALTH CARE FOR THE HOMELESS, INC.

Sc
or
e

National Average Benchmark Historic (1KN̅) December 2022 (103N̅)
January 2023 (115N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (64N̅) December 2022 (9N̅)
January 2023 (3N̅)

St
af

f W
or

ks
 T

og
et

he
r

Ple
as

an
t W

ait
ing

 A
re

a
Co

mm
un

ica
tio

n 
by

 P
ho

ne
Re

sp
ec

te
d 

by
 S

ch
ed

uli
ng

 S
ta

ff
Re

sp
ec

te
d 

by
 C

he
ck

-o
ut

 S
ta

ff
Ea

sy
 A

pp
oin

tm
en

t S
ch

ed
uli

ng
In

fo
rm

ed
 A

bo
ut

 D
ela

ys
Re

sp
ec

te
d 

by
 N

ur
sin

g 
St

af
f

Pr
ot

ec
tin

g 
Pa

tie
nt

 P
riv

ac
y

W
ou

ld 
Re

co
mm

en
d 

Pr
ac

tic
e

Cl
ea

rly
 E

xp
lai

ne
d 

Pr
oc

ed
ur

es

50%
55%
60%
65%
70%
75%
80%
85%
90%
95%

100%

Location: HCH - Baltimore County

Generated February 10, 2023https://dashboard.medstatix.com



Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (8N̅) December 2022 (2N̅)
January 2023 (2N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (86N̅) December 2022 (7N̅)
January 2023 (8N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Health Center Average Benchmark Historic (743N̅) December 2022 (79N̅)
January 2023 (81N̅)
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Health Care for the Homeless - BH

Sc
or
e

Behavioral Health Average Benchmark Historic (203N̅) December 2022 (14N̅)
January 2023 (40N̅)
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MD - HEALTH CARE FOR THE HOMELESS, INC.

Sc
or
e

National Average Benchmark Historic (938N̅) December 2022 (89N̅)
January 2023 (124N̅)

W
ou

ld 
Re

co
mm

en
d 

Pr
ov

ide
r

Ex
pla

ini
ng

 F
oll

ow
-U

p 
Ca

re

Aw
ar

e 
of

 O
th

er
 C

ar
e

Ex
pla

ini
ng

 M
ed

ica
tio

ns
Pr

ov
ide

r S
at

isf
ac

tio
n 

Ra
tin

g

In
vo

lve
d 

in 
De

cis
ion

s

Sp
en

din
g 

En
ou

gh
 T

im
e

Lis
te

nin
g 

Ca
re

fu
lly

Ex
pla

ini
ng

 T
hin

gs
 W

ell

65%

70%

75%

80%

85%

90%

95%

100%

Provider:  All Providers

Generated February 10, 2023https://dashboard.medstatix.com



Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (16N̅) December 2022 (3N̅)
January 2023 (2N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (15N̅) December 2022 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (3N̅) January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (67N̅) December 2022 (9N̅)
January 2023 (2N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (8N̅) December 2022 (2N̅)
January 2023 (2N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (19N̅) December 2022 (1N̅)
January 2023 (6N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (7N̅) January 2023 (2N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (6N̅) January 2023 (1N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (14N̅) December 2022 (1N̅)
January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (12N̅) January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Health Center Average Benchmark Historic (42N̅) December 2022 (8N̅)
January 2023 (6N̅)
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Health Care for the Homeless - BH

Sc
or
e

Behavioral Health Average Benchmark Historic (22N̅) January 2023 (7N̅)

W
ou

ld 
Re

co
mm

en
d 

Pr
ov

ide
r

Ex
pla

ini
ng

 F
oll

ow
-U

p 
Ca

re

Aw
ar

e 
of

 O
th

er
 C

ar
e

Ex
pla

ini
ng

 M
ed

ica
tio

ns
Pr

ov
ide

r S
at

isf
ac

tio
n 

Ra
tin

g

In
vo

lve
d 

in 
De

cis
ion

s

Sp
en

din
g 

En
ou

gh
 T

im
e

Lis
te

nin
g 

Ca
re

fu
lly

Ex
pla

ini
ng

 T
hin

gs
 W

ell

65%

70%

75%

80%

85%

90%

95%

100%

Generated February 10, 2023https://dashboard.medstatix.com



Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (15N̅) December 2022 (2N̅)
January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (2N̅) December 2022 (1N̅)
January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (74N̅) December 2022 (1N̅)
January 2023 (8N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (28N̅) December 2022 (2N̅)
January 2023 (5N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (23N̅) December 2022 (2N̅)
January 2023 (4N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (4N̅) January 2023 (1N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (22N̅) January 2023 (3N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (12N̅) December 2022 (1N̅)
January 2023 (2N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (34N̅) December 2022 (2N̅)
January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (38N̅) December 2022 (3N̅)
January 2023 (5N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (3N̅) January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (8N̅) December 2022 (2N̅)
January 2023 (1N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (1N̅) January 2023 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Health Center Average Benchmark Historic (71N̅) December 2022 (13N̅)
January 2023 (10N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (7N̅) December 2022 (2N̅)
January 2023 (3N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Health Center Average Benchmark Historic (59N̅) December 2022 (6N̅)
January 2023 (6N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (21N̅) December 2022 (1N̅)
January 2023 (5N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (7N̅) December 2022 (1N̅)
January 2023 (5N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (24N̅) December 2022 (5N̅)
January 2023 (3N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (1N̅) December 2022 (1N̅)
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Health Care for the Homeless - BH

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Behavioral Health Average Benchmark Historic (29N̅) December 2022 (3N̅)
January 2023 (6N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (9N̅) January 2023 (6N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (7N̅) December 2022 (1N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Health Center Average Benchmark Historic (65N̅) December 2022 (5N̅)
January 2023 (5N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (30N̅) December 2022 (4N̅)
January 2023 (2N̅)
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Health Care for the Homeless - Medical

Sc
or
e

Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (16N̅) December 2022 (5N̅)
January 2023 (3N̅)
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Health Care for the Homeless - Medical

Sc
or
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Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (13N̅) December 2022 (1N̅)
January 2023 (2N̅)
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Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (1N̅) January 2023 (1N̅)
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Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (12N̅) December 2022 (1N̅)
January 2023 (1N̅)
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Red outlines have collected very few responses and may not be accurate.

Health Center Average Benchmark Historic (7N̅) January 2023 (2N̅)
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