
Health Care for the Homeless 2017 Prioritized Quality Measures: December 2017 Report 
 

Measure Baseline Goal 
Trailing      

Year 
Previous 
Month  

Current 
Month 

Significant 
Trend? 

Chronic Disease 

Behavioral Health: Coping Score 3.25 3.5  3.32 3.21  

Behavioral Health: Anxiety Score  3.5 2.2  3.08 3.09  

Diabetic Clients with HgbA1c ≥ 9.0% 63% 70% 65% 71% 70%  

Treatment of Hepatitis C  62% 75%  67% 71%  

Preventive Care 

Colorectal Cancer Screening 31% 45% 42% 53% 52%  

Flu Vaccination  29% 45%  35% 35%  

Universal Screenings: HCV 22% 66%  55% 56%  

Universal Screenings: HIV 28% 69%  65% 65%  

Social Determinants 

Missed Appointment Rate 31% 18%  26% 27%  

Hospitalization Follow-up 10% N/A  7% 10%  

Housing Documentation N/A N/A  N/A N/A N/A 
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Chronic Disease Measures 

 

 

 

Average = 3.3

Goal = 3.5

3

3.5

4

17-Jan 17-Feb 17-Mar 17-Apr 17-May 17-Jun 17-Jul 17-Aug 17-Sep 17-Oct 17-Nov 17-Dec

A
ve

ra
ge

 S
co

re

Month

Behavioral Health: Coping Score
January 2017 - December 2017

Average = 2.9

Goal = 2.2

2

2.5

3

3.5

4

17-Jan 17-Feb 17-Mar 17-Apr 17-May 17-Jun 17-Jul 17-Aug 17-Sep 17-Oct 17-Nov 17-Dec

A
ve

ra
ge

 S
co

re

Month

Behavioral Health: Anxiety Score
January 2017 - December 2017

Average = 70%

Goal =73%

60%

70%

80%

Month

HCH Diabetic Clients with  A1c <9.0% (Good Control)
November 2016 - December 2017



Chronic Disease Measures Cont.  

 

Preventive Care Measures 
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Flu Vaccination Rate for Flu Season Beginning September 1, 2017



Preventative Care Measures Cont.  
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