
Health Care for the Homeless Prioritized Quality Measures: January 2018 
 

Measure Baseline Goal 
Trailing      

Year 
Previous 
Month  

Current 
Month 

Significant 
Trend? 

Chronic Disease 

BH: Coping Score % Change 14% 25% - 9% 9%  

BH: Anxiety Score % Change  22% 25% - 7% 8%  

Diabetic Clients with HgbA1c ≥ 9.0% 63% 70% 65% 70% 70%  

Preventive Care 

Colorectal Cancer Screening 31% 50% 42% 52% 51%  

Cervical Cancer Screening 50% 60%    45% 53% 52%  

Flu Vaccination 29% 45% - 35% 35%  

Social Determinants 

Missed Appointment Rate 31% 18% - 27% 28%  

Client Experience: After Hours Access 3.2 4.0 - 3.3 -  
 

Social Determinants Measures 
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Client experience score for after hours phone access (1-5 scale)

West Baltimore fixed 
phone routing

Advertized number at fallsway 
through bulletin board & fliers;
Unit clerks began telling clients



Chronic Disease Measures 
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Behavioral Health: Change in Coping Score
April 2017 - January 2018
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Behavioral Health: Change in Anxiety Score
April 2017 - January 2018
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Preventive Care Measures 
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HCH Colorectal Cancer Screening Rate
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Flu Vaccination Rate for Flu Season beginning September 1, 2017


