
WHERE TO FIND US
We provide services at clinics in Baltimore City, Baltimore County and 
Harford County. Our Mobile Clinic also makes weekly visits to a number 
of sites in Baltimore City and Baltimore County. For a complete listing of 
our clinic sites, visit our website: www.hchmd.org.

Homelessness
affects people 
we all know.

WHO WE ARE
Our community is large and inclusive. We are...

10,000+ people who engage in health care and supportive 
services each year
— 571 were children aged 12 or younger in 2015

230 staff members
— 140 deliver direct services to clients day in and day out

30 Board of Directors members
— 6 have experienced homelessness first-hand

Corporate, foundation and local, state and federal government funders
— Their gifts and grants make possible services spanning dental care 
     to supportive housing

1,734 corporate, private foundation and individual donors
— 1,250 gave gifts in the $1 — $249 range in 2015

500 volunteers
— Students, interns, corporate employees, membership organizations,  
     individuals and families

100s of advocates
— Led by clients and others who know homelessness up close

And our community is growing to reach the 
10s of 1,000s of people who need our care.

There are many ways to engage with and support 
our Health Care for the Homeless community.

PLEASE JOIN US

www.hchmd.org  |  @hchomeless

“We are...No different from our clients. 
Present, genuine and thoughtful members within our 
families and communities. Disruptive innovators.” 

“We...Don’t give up on anybody. Never settle. 
Create opportunities toward wholeness.”
   
     — Health Care for the Homeless Staff
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WHAT WE DO

Simply put: We help people move from crisis to stability.

In partnership with caregivers, advocates, donors and our neighbors 
without homes, we:

•  provide comprehensive health care services to people 
     experiencing homelessness
           — medical care, dental care, convalescent care, psychiatric care,   
              mental health and addictions services

•  provide supportive services to people experiencing homelessness
           — help getting IDs, referrals and transportation to appointments
           — help securing temporary and permanent housing
           — supports to help individuals stay housed
           — group support activities
           — public benefits assistance, including insurance and income

•  apply a whole-person approach to care, considering all aspects of      
     life and health in an individual’s treatment

•  advocate for affordable housing and livable incomes for all

WHO WE HELP 

Homelessness means different things to different people.

At Health Care for the Homeless, we use the U.S. Department of 
Health and Human Services definition of homelessness. In short, 
this spans individuals and families who are:

•  on the streets
•  in shelters or transitional housing
•  in abandoned buildings or vehicles
•  staying with friends, neighbors or relatives
•  in any other unstable or non-permanent living situation

The number of people who meet this definition is rising; this year 
we will care for 12,000 individuals without homes.

Who are they? They are us.

They are children, youth, families and adults... But they are living in 
shelters; transitional housing; on other people’s couches; and on the 
streets. Some don’t know where they will sleep tonight, and most 
don’t know when or where they will eat their next meal.  

They are employed and unemployed; educated and career professionals; 
veterans of war; immigrants; black, white and brown; gay, straight and 
transgender... But they also are victims of abuse, loss and bad luck.

They get sick and need assistance... But they are the poorest of the 
poor, for whom life’s simplest tasks are a challenge.

They are us... But they also are among the millions of people across 
our country who, thanks to bad public policies, are edged out of 
opportunities for affordable housing and livable incomes.

WHAT DRIVES US

Everyone deserves to go home. 

We work to make that a reality by giving those individuals and 
families experiencing homelessness the care they need to get 
and stay healthy, and by advocating for affordable housing 
and livable incomes for all.

We are driven to do this work by:

•  Staggering rates of poverty + growing demand in the community
•  Unacceptable public policy that prevents access to housing

We are guided in our work by:

•  Our mission to prevent and end homelessness
•  Our strategic plan
•  Our commitment to continuous improvement
•  Our advocacy agenda
•  Our core values


