TRIAGE, RESPITE, AND
ISOLATION (TRI) CENTER
AT THE LORD BALTIMORE

Open to individuals and families affected by COVID-19

Call (443) 984-8915 to learn more. iSe Habla Espanol!

Why is isolation important?
COVID-19 spreads easily when people are close together. While you have COVID-19,
you can protect your family and community by living in a space away from others.

Who can stay at the TRI Center?

Individuals should have a positive COVID-19 result or be awaiting test results AND
Do not have a home OR
Cannot separate themselves from others in the household who may be at risk for
COVID-19. Families are accepted.

How can an individual be referred to the TRI Center?
Individuals can call directly or be referred by a medical provider or other service
organization. Call 443-984-8915 to discuss eligibility.

How can | get to the TRI Center?
If approved, transportation will be provided to bring the resident to the TRI Center.

What can | expect during my stay at TRI Center?

A private hotel room with bathroom and television is provided for each individual or
family. Three meals a day and snacks are provided. Residents will be asked to stay
within the hotel for the duration of their stay.

A clinical team provides daily monitoring to ensure individuals are safe and have their
medical needs met. The clinical team can help with medication refills and connecting

to primary care and mental health services. Case managers are available to help with

any additional needs.

How long can | stay?
The clinical team will monitor residents to ensure a safe return home. Most residents
stay about 10 days.

Partners

Baltimore City Mayor’s Office
Baltimore City Health Department
University of Maryland Medical System
Lord Baltimore Hotel
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